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                        Elevators, evolved.

                        The elevator industry has not kept up with the times.

                        We’re here to fix that.

                    

                
                

                
                
                    
                        
                            MAD Elevator manufactures elevator fixtures, interiors and digital products, including hands-free and touchless elevator fixtures to reduce passenger germ transfer.
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                                    Design Center
                                

                                Use our design tools to visually and dynamically configure your cab interior, COP, hall and pushbutton. 
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                                    Resources
                                

                                Find order forms, technical documents, brochures, videos and other information here.
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                                    Online Store
                                

                                Need a replacement part? Search our Store, or scan the QR code on your MAD product to be redirected.


                            

                        

                    

                
                

                
                
                    
                        
                            Evolution of the Industry


                        

                        
MAD has constantly pushed the boundary of innovation in the elevator industry. From the first touchscreen in North America, to a cloud-based management system for all your devices, constantly developing products and challenging to do things better is at the core of what we do. Learn more about MAD.




                    

                
                

                                        
                        
                            
                                F1 Cab Shell

                                Start your project with game-changing speed!

                                Learn More [image: ]
                            

                        
                                                
                        
                            
                                Cab Interiors

                                Durable design. Fast lead times. Options for every price point.
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                                Video & Messaging System

                                Is your elevator project A17.1/ B44-19 code compliant for emergency communication?
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                                Job Feedback Survey 

                                Help us improve! Enter your job feedback for a monthly chance to win a $100 Home Depot gift card.
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                                  Try Our Elevator Configurator

                                Design an elevator cab, fixtures & hall from anywhere.
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                                Germ-Free Elevator Solutions

                                Limit passenger contact of contaminated surfaces.
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                                 MAD Apps for download

                                Tools to make your life simple.
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                                 Visit our Gallery to view completed projects
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                                Want to work at MAD?

                                View our open positions.
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                                Contactless Access™

                                Social distancing and full accessibility for Elevators is just a click away.
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                    MAD Elevator Inc.

                    Toll Free Tel: (866) 967-8500

                

                OFFICES

                
                    Mississauga, ON  |  6635 Ordan Drive, L5T 1K6

                    Tel: (416) 245-8500

                

                
                    Ottawa, ON | 2570 Blackwell Street, K1B 5R1

                    Tel: 1 (877) 745-4870
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                        Resources
                    
	
                        Policies
                    
	
                        Gallery
                    
	
                        MAD Apps
                    
	
                        Feedback
                    
	
                        Online Store
                    
	
                        Careers
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                        Elevator Configurator
                    
	
                        Pushbutton Configurator
                    


            

        

        
            
                
                    Customer Service

                    Tel: (866) 967-8500

                    Email: customerservice@madelevator.com

                

                
                    Technical Support

                    Tel: (647) 925-4520

                    Email: support@madelevator.com

                

            

            
                
                    Online Store Support

                    Tel: (416) 245-8500

                    Email: mos@madelevator.com

                

                
                    Replacement Parts

                    Email: parts@madelevator.com

                

            

        

    

















